ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint investigation Form for each veterinarian 


- PLEASE PRINT OR TYPE 


Date Received: Fe Zz LOE. Case Number: 1@ - bel. 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT; Ayman Wassef, DMV 
Premise Name: Veterinary Emergency and Specialty Center of Northern Arizona 
Premise Address: 1359 E. Butler Ave. 


City; Flagstaff State: AZ Zip Code; 86001 


Telephone; (928) 779-5522 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: .. 
Name: Marcia Myles 


Address! 


City: => State: Zip Code =a 
Home Telephone: Cell Telephone: ==aaaaEEEED 


been eaten reneneatnnercinentneseatatetee uted ait ieeri whten tint aremmeynenemnetanttterin'etaaet tiene nintncete ene tna 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010, IF YOU HAVE 
REASON TO BEMIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Charlie 
Breed/Species: Collie Mix 
Age: 7 Sex: M / neutered Color: Black and white 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Ayman Wasseff, DMV 

Veterinary Emergency and Specialty Center of Northern Arizona 
1359 E. Butler Ave. 

Flagstaff, AZ 86001 

9287795522 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 
Staff working on 12/31/2017 at Veterinary Emergency and Specialty Center of 
Northern Arizona 


Aitestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: } RN 
Date: _/-2F- aS 
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F. ALLEGATIONS and/or CONCERNS: 


Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


The doctor was in the exam room for maybe 3 minutes, barely looked at the wound on 
Charlie's chest and instantly delclared that it was an old, infected wound. it was not old - 
it happened the day | took him in, and it was not infected. It was a new, superficial tear 
of a clump of matted hair. It was an abrasion, not a laceration. 


Per the report | was given upon Charlie's discharge, the doctor had dosed my 77 pound 
dog with hydromorphcoe 3.5 mg and medetomine 200 mcg. He did receive atipamezole 
2mg as a reversal, but this only reverses the medetomine. A dose of hydromorphone 
3.5mg is too much especially when combined with the medetomine. It was unnecessary 
to use the highest dosage. Per the report, all they did was clip the affected area, then 
flush using chlorhexidine and saline and left it open. It was a simple procedure - no 
incisions, drainage or any type of surgery was involved. 
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Ayman A. Wassef, BVSc 


February 17", 2018 


Arizona State Veterinary Medical Board 
1740 W. Adams St, Suite 4600 
Phoenix, AZ 85007 


Attention: Tracy A. Riendeau, CVT, Investigation Division 
Re: 18-62 

a 

Dear Ms. Riendeau: 


Enclosed please find all records in my possession with regard to the care provided to Marcia Myles’ dog, 
“Charlie”, on December 31, 2017 at Veterinary Emergency and Specialty Center of Northern Arizona 
(“VESCONA”) in Flagstaff, Arizona. As I advised, I was out of town and I got back on the 16" of February. I 
was unaware of the Board’s notice of Ms. Myles’ complaint. I truly appreciate the extension of time you 
provided to respond to this complaint. 


I saw Charlie, a seven-years old, 35.1 Kilogram, castrated male Border Collie mix dog, on one occasion, on 
December 31, 2017 at VESCONA. Ms. Myles presented the dog at approximately 4:30 p.m. on this Sunday 
afternoon. The owner stated that she noticed a wound earlier that afternoon because the pet was painful 
walking, walking different and not as active as his normal self. They also reported that there is dirt in the wound 
and the skin has peeled off. 


Charlie was very agitated and resistant to the physical exam but he calmed down once a muzzle was placed. 
There was a wound on the medial aspect of the right shoulder area which appeared to be old with infected 
edges, The pet had severely matted hair coat and long nails I suggested to the client that the wound is old but 
was covered by the matted coat and they did not notice the wound earlier. 


Because the wound was small (approx. 1 cm), I discussed the option to trim the old edges and make a new clean 
incision which can be closed using stitches, but that this procedure needs to be done under general anesthesia. | 
also provided the option of cleaning the small wound, starting antibiotic therapy and the letting the wound heal 
by secondary intention. The owner authorized the second option and declined the E-Collar and nail trim. 


Once the owner authorized, the procedure started. 
The pet was sedated using the following: 
1- Hydromorphone 3.5 mg IV (0.1 mg/kg) (Recommended dose 0.1-0.2 mg/kg q2-4h, Plumb’s Veterinary 
Drug Handbook, Eighth edition, page 528) 
2- Dexmedetomidine 200 mcg IV (Recommended dose 407.2-528 mcg IV based on 11.6-15 mceg/kg IV 
based on the Dexdomitor insert, attached) 


The wound was clipped, cleaned and flushed using chlorhexidine and saline and it was left open to heal by 
secondary intention. Reversal was done using same volume of Atipamizole 0.4 ml (2 mg) IM. The patient was 


eat aruda ac 


discharged after recovery with Clavamox and Tramadol. 


As we all know, Dexmedetomidine has some analgesic properties which is revered as well with the 
Atipamezole. Hydromorphone was given for a longer analgesic effect after the Dexdomitor was reversed. All 
the doses were given in a correct manner based on recommendation either by a text book or the manufacturer 
recommendations. 


It is my strong opinion that Ms. Myles’ ‘complaints are unfounded and financially motivated. I remain quite 
certain that Charlie’s wound was old and may have gone unnoticed due the matted coat. I hope Charlie is doing 
well today. 


Please note that I take the Board’s inquiry very seriously and have taken the opportunity to re-review all of the 
available medical records and I have discussed this matter with colleagues. I am very confident that all of the 


care I provided on December 31, 2017 complied with the standard of care. Should the Board have any further 
questions, feel free to contact me at the above address/phone number 


Sincerely, 


Ayman A. Wassef, BVSc 


sateen tents 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W, ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) ¢ FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. 
Mary Williams 


STAFF PRESENT: Tracy Riendeau, CVT — Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-62 
Complainant(s): Marcia Myles 
Respondent(s): Ayman Wassef, D.V.M. (License: 4256) 


SUMMARY: . APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 2/2/18 Laws as Amended July 2014 
Committee Discussion: 5/1/18 (Salmon); RUles as Revised September 
Board IIR: 6/20/18 2013 (Yellow). 


On December 31, 2017, “Charlie,” a 7-year-old male Border Collie mix was presented to 
Respondent for wound evaluation. Respondent felt the wound was old and gave options for 
treatment. Complainant authorized the wound to be treated and the dog was sedated. The 
wound was clipped and cleaned, the sedation was reversed and the dog was discharged 
with Clavamox and tramadol. . 


Complainant contends Respondent was negligent in the care of the dog. 


Complainant was noticed and did not appear. 
Respondent was noficed and was available telephonically. Attorney David Stoll appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 


¢ Complainant{s} narrative: Marcia Myles 
e Respondent(s) narrative/medical record: Ayman Wassef, DVM 


18-62, AYMAN WASSEF, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1]. On December 31, 2017, the dog was presented to Respondent after finding a wound on the 
dog that Complainant stated occurred that day. Upon exam, the dog had a weight = 35.05kg, 
a temperature = 103.1 degrees, a heart rate = 120bom and a respiration rate = 28rom. 
Respondent noted that the dog was agitated but calmed once a muzzle was placed. The dog 
had a matted hair coat. There was a wound under a mat that appeared as an old, infected 
Icm laceration on the medial aspect of the right shoulder. 


2. Respondent stated in his narrative that he discussed the option of trimming the old edges and 
making a new clean incision, which could be sutured closed under general anesthesia. The 
other option would be to sedate the dog, clean the wound, start antibiotic therapy and let the 
wound heal by secondary intention. Complainant authorized the second option, declining the 
Elizabethan collar and nail trim. 


3. The dog was sedated with hydromorphone 3.5mg IV and dexmedetomidine 200mcg IV. The 
wound area was clipped and cleaned then flushed with chlornexadine and saline; the wound 


was left open. The dog was administered reversal agent atipamezole 2mg IM and discharged 
with Clavamox and tramadol. 


4. Complainant stated in her complaint that the wound was not old, it had occurred earlier that 
day, and it was an abrasion, not a laceration. She also felt the hydromorphone dose was too 
high when dexmedetomidine was used, especially since Respondent performed a simple 
procedure. 
COMMITTEE DISCUSSION: 
After reviewing the case file materials, including written responses and medical records, the 
Investigative Committee felt Respondent administered appropriate doses of medications to the 
dog; the low side of the recommended dosages was used. Additionally, Complainant chose to 
have the wound clipped and cleaned, not debrided and sutured. 

COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: If was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 4 to 0. 
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18-62, AYMAN WASSEF, DVM 


The information contained in this report was obtained from the case file, which includes the 
complet he respondent's response, any consulting veterinarian or witness input, and any 
y used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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